



























































































































































































































































Historical Background

The Department of Communications was reconstituted into its present form and with its current
mandate on the passing of the Telecommunications Act No 103 of 1996. Previously, the Department

was known as the Department of Post, Telecommunications and Broadcasting.

Since its new mandate, the Department has worked hard to create a favourable environment that
ensures that South Africa has the capacity to advances its socio-economic development goals, and
supports the renewal of Africa and contributes to the building of a better world. This mandate places
the Department at the forefront of Government initiatives to bridge the digital divide and to providing
universal access to Information and Communications Technologies (ICTs) for all South Africans.

This mandate is carried through by developing ICT policies and legislation that stimulates and enhances
the sustainable economic development of the country's first and second economies, and that positively
impact on the social well-being of all South Africans. Through policy development, the Department also
seeks to restructure the State-Owned Enterprises, introduce competition in the sector, and accelerate
the penetration of services into under-serviced communities. The Department also continuaily strives

to streamline the regulatory framework in its quest to achieve competitiveness in the sector.

The Electronic Communications Act, which was passed in April 2006 and came into effect in July 2006,
seeks to remove hindrances to the development of cross-sector applications, services and businesses.
The Act enables the sector to reflect the integration of telecommunications with information technology,

broadcasting and broadcasting signal distribution.

It also empowers citizens with better access to knowledge and information. Previously, the
Telecommunications Amendment Act, passed in 2001, had enabled the Department to liberalise the
South African Telecommunications market, increasing competition and as a by-product, stimulating the

sector to bring down the costs of communication, and removes constraints to growth.

The amendment also provided for the licensing of operators in under-serviced areas with a teledensity of
less than 5%, the majority of which are in the Sustainable Rural Development Programme nodal points.
It also has brought about an increase in the ownership and involvement in the telecommunications

sector by women and historically disadvantaged groups.

ICT Empowerment Charter

The final draft of the ICT Empowerment Charter was presented to the Minister in May 2005 after two
years of intensive consultation with the sector. This Charter will be adopted and published as a code of
good practice, to guide all BEE activities in the broadcasting, electronics, information technology and

telecommunications industries.































































